NMpaBuna onnartbl

K onnate npuHMmatoTca nnatexHble kapTbl: VISA Inc, MasterCard
WorldWide.

[na onnatbl ToBapa 6aHKOBCKOWM KapTon Npy 0OpMIIEHMM 3aKasa B UHTEPHEeT-MarasnHe Bblbepute
cnocob onnarbl: 6aHKOBCKON KapTOW.

Mpn onnaTe 3aka3a 6aHKOBCKOW KapTol, 0O0paboTka nnarexa NPoNcXoauT Ha aBTOPU3ALIMOHHOM
cTpaHuue 6aHka, rae Bam Heob6xoaumo BBeCTM gaHHble Balue 6aHKOBCKOW KapThbl:

1. TMn KapTbl 2. HOMEP KapThl, 3. CPOK AENCTBUS KapThbl (Yka3aH Ha NMMLUEBON CTOPOHE
KapTbl) 4. VIma gepxatens KapTbl (NaTUHCKMMK ByKBaMu1, TOYHO TakkKe Kak yka3aHo Ha
kapte) 5. CVC2/CVV2 kog

Ecnn Bawa kapta nogknioyeHa k ycnyre 3D-Secure, Bbl Oynete aBToMatMyeckum nepeagpecoBaHbl Ha
cTpaHuuy 6aHka, BbIMyCTMBLUEro KapTy, AN NpOoXoxAeHus npoueaypbl ayTeHTudukaumm. MHdopmauumio o
npaBunax n MetTogax AONONMHUTENbHOW MAeHTUdMKauun yTouHanTe B baHke, BolgaBlieM Bam 6aHKOBCKyHO
KapTy.

BesonacHocTb 00paboTkM MHTEpPHET-NNaTexen 4Yepes nnaTeXHbli W3 GaHka rapaHTUpoBaHa
MexayHapoaHbiM cepTudmnkatom 6esonacHoctn PCI DSS. lNMepegava mHbopmauum npoucxoguT C
NPUMEHEHNEM TEXHONOrMK WndpoBaHna SSL. 3Ta uHopmMauna HegoCTynHa NOCTOPOHHUM fnLLaM.

CoBeTbl U peKoMeHAaLuMm No HeobxoAMMbIM MepaM 6e30MacHOCTM NpPoBeAeHUSA NnaTexen ¢
MCNosib30BaHUEeM 6AHKOBCKOM KapTbl:

1. bepernte cBOM NNacTUKOBLIE KapTbl TaK e, Kak bepexeTe HanuyHble AeHbrn. He 3abbiBanite
ux B
MallvHe, pecTopaHe, MarasuHe 1 T.4. 2. HUKOr4a He nepeAaBanTe NOSIHbLIN HOMEP cBOen



KPeAUTHOM KapTbl No TenedoHy Kaknm-nmbo nuuam
Unu KomnaHuam 3. Bcerga MenTe nog pykow Homep TenedoHa Ansa 3KCTPEHHON CBA3M ¢ BaHKoM,
BbIMYCTUBLLMM BaLly KapTy,
1 B Cnyyae ee yTpaTbl HEMEeANEHHO CBSXXUTECh C 6aHKOM 4. BBOOUTE PEKBU3UTbI KapTbl TOMBKO Mpu
COBEpPLLEHUN MOKYMNKN. HMKOraa He ykasbiBanTe MX MO KakMM-TO
OpYyrum npuynHam.

BoaBpar
TOoBapa

Mpouenypa Bo3BpaTa ToOBapa perrnameHTupyetcs crateen 26.1 begepanbHoro sakoHa «O
3awmTe npae noTpeduTtenemn».

+ MoTpebuTensb BNpaBe oTkaszaTbCA OT TOBapa B Nioboe BpeMs A0 ero nepeaaydu, a nocne
nepefayv ToBapa - B Te4eHue ceMu aHew;

- BosBpaTt ToBapa Hapgnexallero ka4ectsa BO3MOXEH B CIyyae, ecriv COXpaHeHbl ero ToBapHbIii
BMA, NOTpebuTenbCkne CBOMCTBA, a Takke OOKYMEHT, NoATBEepXKAaloLWMn akT 1 YCroBUS MOKYMKM
yKasaHHOro ToBapa;

« [lMoTpeGutenb He BMNpaBe OTKasaTbCA OT TOBapa Haanexallero KadecTsa, WMELEro
MHOMBMAYaNbHO-ONPeAeNneHHble CBOWCTBA, €CMM yKasaHHbIi ToBap MOXeT ObiTb WCMOMb30BaH
UCKMIOUMUTENBHO NprMoBpeTaloLwyM ero YenoBeKOM,;

- Mpun oTkase noTpebuTens OT ToBapa NpoAdaBeL, AOMMKEH BO3BPATUTb €My AEHEXHYK CyMMYy,
ynraveHHyto notpebutenem no LOroBopy, 3a UCKIOYEHWEM PaAcXOA4OB MpoAaBLa Ha AOCTaBKy OT
noTpebuTens Bo3BpaLleHHOro ToBapa, He No3gHee Yem vyepes OecaTb AHEN CO AHA NpeabsBneHns
notpebuTtenem cooTBeTCTBYIOLLEro TpeboBaHuUs;

OTkas ot ycnyru

MpaBo noTpebuTtensa Ha pacTopxeHne JoroBopa o6 okazaHUK yCcrnyrn pernameHTupyeTcs
ctatben 32 pegepanbHoro 3akoHa «O 3awmte npas noTpebutenemn»

- lNoTpebuTtenb BnpaBe pacTOprHyTb AoroBop 06 okasaHuu ycnyrm B noboe Bpems, ynnatus
WCNOSNTHUTENIO YacTb LeHbl MPOMnopUMOHanbHO YacTU OKa3aHHOW YCnyrn OO MOJyYeHWUsl N3BeLLEeHUs1 O
pacToOpXXEHUM yKazaHHOro AOroBopa M BO3MECTUB UCMONTHUTENO pacxoabl, NPOn3BeAeHHbIE UM 40 3TOro
MOMEHTa B LLeNsiX UCMOJTHEHNST [OrOBOPA, €CIM OHWN HEe BXOAAT B YKa3aHHYI0 YacTb LIEHbI YCIYIu;

« MoTpebuTens Npm oGHapy>XeHUN HeEAOCTATKOB OKa3aHHOW YCIyr Bnpaee no CBOEMY
BbIGopy noTpeboBathb:

o 6e3B03me3gHOro YCTPpaHEHNA HEAOCTATKOB,; 0 COOTBETCTBYHOLLEro yMeHbLIeHUA LEeHbl;
0 BO3MeLLEHNA NMOHEeCEeHHbIX UM pacxonoB No yCTpaHeHUo HeaoCTaTkoB CBOMMU CunnamMmmn
nnn



TPETbUMU NMNLIAMMU;

- MoTpebuTenb BnpaBe nNpeabsBnaTe TPeOOBaHWS, CBA3aHHbIE C HEAOCTAaTKaMy OKa3aHHOM yCnyru,
€CI OHM OBHapyXeHbl B TEYEHME rapaHTUUHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbI CPOK, B
npegenax ABYX NeT CO AHS NPUHSTUSE OKa3aHHOW YCNyru;

« icnonHuTtenb oTBevaeT 3a HegoCTaTKu ycnyru, Ha KOTopyr He yCTaHOBJIEH FapaHTI/IIZHbIIZ CpPOK,
ecnm I'IOTpe6VITeJ'Ib OOKaXeT, YTO OHM BO3HUKITN O0 ee NMPpUHATUA UM unn no npn4nHam, BO3HUKLLINM
0O 3TOro MOMEHTa,
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