MNpasuna onnatbl
K onnate npuHMmatotcsa nnatexkHble KapTbl: VISA Inc, MasterCard WorldWide.

[nsa onnatbl ToBapa 6aHKOBCKOM KapToi Npu opopmIeHUN 3aKa3a B UHTEPHET-MarasunHe BbibepuTe cnocob
onnatbl: 6aHKOBCKOM KapTol.

Mpu onnaTe 3aKa3a 6aHKOBCKOWM KapToi, 06paboTKa naaTerka NPoMCXoauT Ha aBTOPU3ALLMOHHOM CTpaHuue
6aHKa, rae Bam Heobxoanmo BBeCTM AaHHble Bawen 6aHKOBCKOM KapTbl:

TUN KapTbl
HOMep KapTbl,

CPOK AencTBuMA KapTbl (YKasaH Ha IMLLEeBOI CTOPOHE KapTbl)

Vima aeprkaTtensa KapTbl (NaTUHCKMMM BYKBaMM, TOYHO TaK¥Ke KaK YKa3aHo Ha KapTe)
CVC2/CVV2 Kkog

s W

1234 5b718 1234 5b718

VALID

10 10/18
CARDHOLDER NAME 123
Bnageney kapThl Cpok peicTeus
Homep kapThi Kog CVV2

Ecnv Bawa kapTta noggatodeHa K ycnyre 3D-Secure, Bbl byaeTe aBTOMaTUYECKM MepeaapecoBaHbl Ha CTpaHuULy
6aHKa, BbINYCTUBLLEro KapTy, 418 MPOXOXMAEHUS npouenypbl ayTeHTUOUKaumum. MHPopmaumio o npaBuaax wm
MeTOoZax AOMNONHUTENbHOM NAEHTUDMKALMM YTOUHANTe B BaHKe, BblaaBwem Bam 6aHKOBCKYHO KapTy.

be3onacHoCTb 06paboTKM  UHTEpHET-NAATeXel 4Yepe3 NAATEKHbIM  WA3  6GaHKa rapaHTMpOBaHa
MeXayHapoaHbim cepTudumkaTom 6HesonacHoctu PCl DSS. MMepepaya WHPOpMaUUKM  MPOUCXOAUT C
npUMeHeHnem TexHonornu wuedposaHms SSL. 3Ta MHPopMaLMa HeAOCTYNHA NOCTOPOHHMM ANLAM.

CoBeTbl M peKOomMeHgauuu no HeobxogMmbim mepam 6e30NacHOCTM NpPOBeAEHUA NAaTeXen ¢
ucnosb3oBaHuem 6aHKOBCKOM KapTbl:

1. 6eperwre CBOU N/1IAaCTUKOBbIE KapTbl TaK XXe, KaK 6epe)KeTe Hann4YHble aeHbrn. He 3abbiBaliTe UX B
MallnHe, peCtopaHe, marasnHe u T1.4.

2. HUKOr4a He NnepepaBaiiTe NOJIHbIN HOMep CBOEW KpeaUTHOM KapTbl No TesiepoHy KakKMM-1Mbo anuam
WM KOMMNAHMAM

3. BCeraa umenTe nos pykon Homep TenedoHa A58 SKCTPEHHOM CBs3M € HaHKOM, BbINyCTUBLUMM BaLLy KapTy,
W B C/ly4ae ee yTpaTbl HEMeAIeHHO CBAXKUTECH C HaHKOM

4, BBOAMTE PEKBU3UTLI KapTbl TO/IbKO NPW COBEPLUEHWUM NOKYNKU. HMKOTAa He YKa3biBaiTe UX No KaKUM-TO
APYrMM NPpUYMHaM.

VISA Fovieenss




Bo3spar ToBapa

Mpoueaypa Bo3BpaTa TOBapa pernameHTUpyeTca cTaTbel 26.1 dpeaepanbHOro 3akoHa «O 3awmTe npas
notpeburenein».

e [oTpebutenb BNpase 0TKA3aTbCA OT TOBapa B loboe Bpems A0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4EHME CeEMU OHel;

. BO3BpaT TOBapa Hag/nexalwero Ka4ecrea BO3MOXEH B Caiy4ae, eC/IM COXpPaHEHbI ero TOBaprIl\;I BuUAa,

I'IOTpE6VITEﬂbCKMe csoﬁcma, a TaKXe [OOKYMEHT, I'IO,CI,TBep)'KAaPOLLI,Mﬁ d)aI-(T M ycnosuAa MOKYNKK
YKa3aHHOIO TOBapa,

e [loTpebutenb He BhNpaBe OTKa3aTbCA OT ToBapa HagNe)allero KayecTBa, WMeloLLero
WMHAMBUAYANbHO-OMPeaesieHHble CBOMCTBA, €CAM YKa3aHHbI ToBap MOMeT ObiTb MCNO/Ib30BaH
NCKNOUYUTENbHO NPMOBPETAIOLNMM Ero Ye/TI0BEKOM;

e [pu oOTKase noTpebuTena OT ToBapa NpoJaBel, AO/KEH BO3BPATUTb €My [AEHEXKHYI CYMMYy,
ynnayeHHyto noTpebutenem no A0rosopy, 3a UCKAOYEHMEM PacxodoB NpoAaBLa Ha AO0CTaBKYy OT
notpebuTtens BO3BpaLLEHHOIO TOBapa, He Mo3gHee Yem yepes AecATb AHEW CO AHA NpenbsaB/ieHUs
noTpebutenem cooTBeTcTBYylOLEro TPeboBaHMUS;

OTKas ot ycnyru

MpaBo noTpebutens Ha pacTop>KeHne Aorosopa 06 OKasaHMM YCIYrn pernameHTMpyeTca ctaTbeit 32
depepanbHoro 3akoHa «O 3awmTe npas notpebutenein»

e [loTpebuTtenb Bnpase pacToprHyTb f0roBop 06 oKasaHuK ycayrv B Atoboe Bpems, ynaaTMs UCMNOAHUTENIO
YacTb LeHbl MPOMOPLMOHANLHO YaCTU OKA3aHHOM YCAYry A0 MOJYYEHWUA W3BELEHWUA O PaCTOPMKEHUU
YKa3aHHOro [0roBopa WM BO3MECTMB WMCMOJIHUTE/IIO PacxoApl, NPOM3BeAeHHble MM A0 3TOr0 MOMEHTA B
LLeNIAX UCNOSIHEHUA AOrOBOPA, EC/IM OHW HE BXOAAT B YKa3aHHYIO YacTb LEHbl yCAYru;

e [loTpebuTenb Npn 06HapPYKEHNN HEAOCTAaTKOB OKa3aHHOM yCayru BNpaBe No CBoemy Bblbopy
notpeboBaTb:

o 6e3B03Me3AHOro yCTpaHeHUsA HEeOCTATKOB;

0 COOTBETCTBYIOLLErO YMEHbLUEHWA LIEHbI;

o BO3MeLLEHMA NOHECEHHbIX UM PacXo40B MO YCTPAHEHWMIO HEAOCTAaTKOB CBOMMW CUIAMM UK
TPETBUMU NULAMMY;

e [oTpebuTens BnpaBe NpeabaABAATb TPebOBAHMSA, CBA3aHHbIe C HELOCTAaTKAMW OKa3aHHOW yCayrw,
€C/IN OHN OBHApYKEHbl B TeYEHWe rapaHTUIMHONO CPOKa, a NPV ero OTCYTCTBUM B Pa3yMHbI/i CPOK, B
npegenax AByX JIET CO AHA NPUHATUA OKa3aHHOM yCayru;

e McnonHuTenb oTBEYaeT 3a HeAOCTATKM YCIYTU, HA KOTOPYIO He YCTaHOB/EH rapaHTUIAHbINA CPOK, ecnu
noTpebutenb AOKaXKeT, YTO OHW BO3HUKAN A0 €e MPUHATAA UM WAM MO NPUYMHAM, BO3HUKLINM A0
3TOr0 MOMEHTA;



PeKkBU3uUTbI OpraHusauum

HasBaHMe KomnaHuu NHanBmAayanbHbIN npeanpuHumaTens MBaHoB Anekceit MapKkcosuy
OFPHUM/WHH 315784700164540/ 781005763801

TenedoH: 8(343) 23724 15

Pexxknm paboTbl: 10:00 - 22:00

MouToBbIM aapec: 620014, r. EKkaTepuHbypr, ya. XoxpsaKoBa, 4. 74

®Pur3nyeckuit agpec: 620014, r. EkaTepuHbypr, ya. XoxpsaKoea, 4. 74

e-mail: info.ekaterinburg@spbsot.ru
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